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Our Mission

Improving Blood Cancer and Blood Disease Services in South Africa. 

 South Africa is a country with a dire shortage of haematologists, haematological support, advocacy and services.

Read more 




Quick Links

	About Igazi
	For Professionals
	For Patients
	News
	Donate
	Website Admin
	MM3Admin





Contact us

Tel: +27 (0)72 224 4712
 Email: info@igazi.org.za

1 Mangold St,
Newton Park,
Port Elizabeth,
 6045
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Disclaimer

Igazi Foundation, do not guarantee the availability of services offered on this website ("the Services") or the accuracy of the information and/or images on this website. We make no representations or warranties, whether express or implied, and assume no liability or responsibility for the proper performance of this website and/or the Services and/or the information and/or images contained on this website, and the Services are thus used at your own risk. In particular we make no warrantee that the Services will meet your requirements, be uninterrupted, timely, and secure or error free.
	
Indemnification

You, the user, accordingly indemnify and hold us harmless against all and any loss, liability, actions, suites, proceedings, costs, demands and damages of all and every kind, (including direct, indirect, special or consequential damages), and whether in an action based on contract, negligence or any other action, arising out of or in connection with the failure or delay in the performance of the Services offered on this website, or the use of the information and/or images available on this website.
	
Use of Services

	You may only use the Services for lawful purposes and you warrant that you shall not:
	other than for your personal and non-commercial use, store on your computer, or print copies of extracts from this website, and you may not, other than for your personal and non-commercial use, "mirror" or cache information provided via this website on your own server, or copy, adapt, modify or re-use the text or graphics from this website without prior written permission from Igazi Foundation.



	
Privacy

	Whilst your name and particulars which are supplied to us when registering for some of the Services will not automatically be made available to anyone, we nevertheless reserve the right to make information available to the authorities if required by law.
	We will not sell or rent any personally identifiable information about you to any third party. However monitoring or recording of your registration details may take place for business purposes to the extent permitted by law, such as for example quality control and training for the purposes of improving our Services. However, in these situations, we will not disclose information that could be used to personally identify you.
	We will adhere to our privacy policy the salient terms of which are available for you to link to and read from the home page of this website.
	You must notify us immediately should any of your information change.



	
Intellectual Property Rights

You acknowledge that we own the intellectual property rights in and to this website, and that the unauthorized use thereof is expressly prohibited. The word or mark " Igazi Foundation", however represented, including stylized representation, all associated logos and symbols and combinations of any of the a foregoing with another word or mark, used on this site, are the trademarks of Igazi Foundation.
	
Password

You shall keep your password secure and warrant that no other person shall use the Services utilizing your password, and you acknowledge further that you are responsible for ensuring that no unauthorized access to the Services is obtained using your password, and that you will be liable for all such activities conducted pursuant to such use, whether authorized or not.
	
Termination and Variation

We reserve the right to terminate the Services to you in particular, or to the public in general, without notice or reason, or to revise these terms and conditions at any time. Such changes will be posted on this website and be deemed to have been accepted by you if you continue using the Services. The obligation therefore is on you to review these terms and conditions at regular intervals.
	
General

	These terms and conditions will be governed by and construed in accordance with the laws of South Africa.
	These terms and conditions are severable, in that if any provision is determined to be illegal or unenforceable by any court of competent jurisdiction, then such provision shall be deemed to have been deleted without affecting the remaining provisions of the terms and conditions.
	Our failure to exercise any particular rights or provision of these terms and conditions shall not constitute a waiver of such right or provision, unless acknowledged and agreed to by us in writing.
	These terms and conditions, as varied by us from time to time pursuant to clause 7, above constitute the sole agreement between yourself and ourselves.
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When do we collect data from our customers? By using this website or communicating with any of our personnel, you are accepting the practices described in this privacy policy. 


What data do we collect from our customers?

Should a user decide to register as a user on the website, the user gives explicit consent to process personally identifiable information that includes but is not limited to the user’s: name and surname
 email address contact number
 physical/delivery address
 business VAT number
 general interests
 location data
 identification number (ODP rental clients)
 You may choose to provide additional personal information to us, in which event you agree to provide accurate and current information, and not to impersonate or misrepresent any person or entity or falsely state or otherwise misrepresent your affiliation with anyone or anything. 


What do we do with your data and why?

The information you provide is used to fulfil your specific request and for statistical purposes only, unless you give us permission to use it in another manner, for example, to add you to one of our mailing lists. 

 Note that the processing of customers’ personal data is required to fulfil contractual purposes such as shipping a product and sending order status update mailers, and for legal and accounting reasons such as tax auditing. We gather this data when a customer registers as a user on our website, subscribes to a mailer, or purchases a product both in-store and online. 


How long do we keep your data for?

Retaining personal data depends on the purpose for which it was obtained and its nature. We shall store data for as long as the user can be considered a customer. Upon request, we will delete user information, noting the consequences of such action, for example, not receiving order status and shipping updates. 


Who do we share your data with?

We will ensure that all of our employees, third party service providers, divisions and partners (including their employees and third party service providers) having access to your personal information are bound by appropriate and legally binding confidentiality and non-use obligations (save as permitted herein) in relation to your personal information. 

 We are entitled to use or disclose your personal information if such use or disclosure is required in order to comply with any applicable law, an order of a court or legal process served on us, or to protect and defend our rights or property. 

 You may find third party links on our site. These are links to resources that we believe may be useful, however, they are operated by third parties that operate under different privacy policies. Any third party website on our site has a privacy policy. We encourage you to review those privacy policies, as we have no control over the information you may submit to those third parties. 

 Our website plugins include:
	OpenCart for order and accounting purposes.
	Sage Pastel for order and accounting purposes.
	The VCS payment gateway processes secure payments and complies with the Payment Card Industry Data Security Standard (PCI-DSS). E2 Solutions does not log or store the card’s CVC number, rendering it impossible to obtain full card details from the VCS system that could be used for fraudulent activities. We do not store your full card information anywhere on our system.
	Novtel for rental order purposes.
	Shipping extensions (couriers) to calculate shipping rates, print shipping labels and ship products.
	MailChimp for order status and shipping updates, including direct marketing to newsletter subscribers.
	WordPress for engaging with and posting online content on our blog and community site.
	Marketing and analytics extensions to analyse user behaviour and improve content on our website accordingly. We use the following cookie and tracking plugins:
	Google Analytics: Anonymously tracks user sessions, page views and site usage statistics to optimise user experience.
	Google Remarketing: Anonymously tracks user-website interaction to optimise marketing via Google AdWords and Display Marketing networks, and advert placement that is better suited to user interests and preferences.
	Google Conversion Tracking: Anonymously tracks the conversion of Google AdWords and Display Marketing into successful sales to optimise marketing efforts and advert placement that is better suited to user interests and preferences.
	Facebook Pixel: Tracks user interaction with our website to optimise Facebook advert placement that is better suited to user interests and preferences.
	MailChimp Mailer Interaction: Tracks user interaction with marketing emails sent to optimise direct marketing efforts and provide users with a better direct marketing experience.
	Persistent Login Cookie: Remembers user login and keeps the user logged in for 1 month.
	PHP Session Cookie: Used for site security and user session data, for example, products added to shopping cart.





Subject to the above, we will not, without your express consent:
	use your personal information for any purpose other than as set out below:
	in relation to the ordering, sale and delivery of goods;
	to contact you regarding current or new goods or services or any other goods offered by us or any of our divisions and/or partners (unless you have opted out from receiving marketing material from us);
	to inform you of new features, special offers and promotional competitions offered by us or any of our divisions and/or partners (unless you have opted out from receiving marketing material from us); and
	to improve your experience on our website by, inter alia, monitoring statistical non-personal browsing habits, and to transact with us; or
	disclose your personal information to any third party other than as set out below:
	to our employees and/or third party service providers who assist us to interact with you via our website, email or any other method, for the ordering of goods or when delivering goods to you, and thus need to know your personal information in order to assist us to communicate with you properly and efficiently;
	to our divisions and/or partners (including their employees and/or third party service providers) in order for them to interact directly with you via email or any other method for purposes of sending you marketing material regarding any current or new goods or services, new features, special offers or promotional items offered by them (unless you have opted out from receiving marketing material from us), and
	to our suppliers in order for them to liaise directly with you in the event of you submitting a warranty claim regarding any goods you have purchased which requires their involvement.





How do we collect your information?

The website may use cookie and tracking technology depending on the features offered. Cookie and tracking technology are useful for gathering information such as browser type and operating system, tracking the number of visitors to the site, and understanding how visitors use the site. Cookies can also help customise the site for visitors giving a better browsing experience. We may use IP addresses to help diagnose problems with our servers and track movement within our website. 

 Personal information cannot be collected via cookies and other tracking technology, however, if you previously provided personally identifiable information, cookies may be tied to such information. Aggregate cookie and tracking information may be shared with third parties. 

 Cookies are used to collect general online usage by using a cookie file. If used this cookie file is downloaded without prompting. It will be placed on your hard drive with information transferred to the hard drive allowing the cookies to be used for data collection. A cookie is used to improve any services/ products, or overall website characteristic we offer you. 

 If you decide to decline acceptance of cookies, you may not have access to or receive limited access to, some features on the website. 


What are my data security rights?

As a customer, you have the right to request that we delete your data from our system. If you wish for us to do so, kindly email or phone as per the below details. 

 You may contact us to:
	get a copy of your collected data
	to update your data
	to unsubscribe from mailing lists
	to delete your data


Igazi Foundation commits to:
	treat your personal information as strictly confidential;
	take appropriate technical and organisational measures to ensure that your personal information is kept secure and is protected against unauthorised or unlawful processing, accidental loss, destruction or damage, alteration, disclosure or access;
	provide you with access to your personal information to view and/or update personal details;
	promptly notify you if we become aware of any unauthorised use, disclosure or processing of your personal information;
	provide you with reasonable evidence of our compliance with our obligations under this policy on reasonable notice and request;
	upon your request, promptly return or destroy any and all of your personal information in our possession or control; and
	not retain your personal information longer than the period for which it was originally needed, unless we are required by law to do so, or you consent to us retaining such information for a longer period.





How can I access, update or delete the collected data?

Should your personal information change, please inform us and provide us with updates to your personal information as soon as reasonably possible to enable us to update your personal information.
	email: support@mymembership.co.za





Updates to our policy

Igazi Foundation reserves the right to make changes to this policy, and any changes to this policy will be posted accordingly. All changes will apply to activities and information on a going forward, not retroactive basis.
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                    Unfortunately we could not validate the Username and Password.  

If you forgot the password, please click here
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